DOC-1-001-001

RASP Inc. Quality Policy

It is the policy of RASP Inc. to make customer satisfaction and quality an integral part of our
business principles and to consistently provide safe, compliant products and services that will meet
or exceed our customers’ expectations. We are dedicated to meeting customer project schedules
while never compromising on the quality of the product or the service provided. With a focus on
customer requirements, we will act in accordance with governmental regulatory and safety
standards as well as continually strive to reduce our environmental impact.

RASP Inc. implements the Quality Policy through the use of our Quality Management System.
The use of quality objectives, best practices, innovative thinking and audits are vital for achieving
our quality goals and key elements of our commitment to continual improvements of our Quality
Management System.

With the commitment of management and the active participation among leadership and all
employees we promote and sustain a quality culture throughout the company and our practices.
By fostering quality responsibilities within the company and aiming for zero defects and no waste
we continue to actively pursue the highest quality products and services possible. Improvements
through programs that enable each employee to do their job right the first time and every time,
while never compromising on safety, compliance and quality help maintain these quality
responsibilities. We also hold all partners and supply chains to the same level of excellence we
strive for internally.

In summary, customer satisfaction and a commitment to the highest level of quality is our focus
for every product and service.




